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Keynote Speech 1

Jason Bennett Thatcher

Tandean Rustandy Esteemed Endowed Chair, University of Colorado-Boulder

Global Trends in Academic Research:
The Pursuit of Excellence and UT-Dallas Publications

In this keynote, Dr. Thatcher will discuss the importance of four concepts for scholars seeking to publish in
UT-Dallas publications. First, scholars must be well read. That is, they must be grounded in classical and contemporary
research methods and theories relevant to a broad understanding of emerging phenomena. Second, scholars must build
resources and skills to conduct research. That is, they need to build teams with access to the tools and skills needed to develop
and implement novel research designs. Third, scholars need to be ready to act when interesting opportunities arise. That is,
they need to be able to distinguish between tactical projects (e.g., what's trending) and strategic issues (e.g., what will endure)
in order to have the mental bandwidth needed to pursue cutting-edge research. Fourth, scholars need to build a reputation that
makes them a credible voice on a research topic. This means taking care to adhere to global standards of data collection,
reporting, and analysis so that their work can be published in international journals. In presenting these concepts, Dr. Thatcher

will provide a framework that scholars can use to build a systematic research agenda that leads to high-quality publications.

Jason Bennett Thatcher holds the Tandean Rustandy Esteemed Professorship at the Leeds School of
Business at the University of Colorado-Boulder. He is also a Full Professor of Management Science at the Alliance Manches-
ter Business School at the University of Manchester and an Honorary Professor at the University of Nottingham. He received
the College of Business and Behavioral Science's 2008 Undergraduate Teaching Excellence Award at Clemson University. He
is or has served in senior editor and associate editor roles for several journals, Including Information Systems Research,
Journal of the Association for Information Systems MIS Quarterly, Decision Sciences, AIS Transactions on HCI, Associate
Editor at Information Systems Research, Database for Advances of Information Systems. Jason studies individual
decision-making, strategic alignment, and workforce issues related to the effective use of information technology in organiza-
tions. His more recent projects have focused on cybersecurity, social media, and digital upper echelons. Jason has published
in journals such as MIS Quarterly, Information Systems Research, Journal of Applied Psychology, Harvard Business Review,

and others.



Keynote Speech 2

Hock Hai Teo

Provost’s Chair Professor, National University of Singapore

Al in Education: Implications for Humanity

The integration of Artificial Intelligence (Al) in education marks a transformative shift in how knowledge and
skills are imparted and acquired, presenting both unprecedented opportunities and significant challenges. This talk, "Al in
Education: Implications for Humanity," explores the multifaceted short-term and long-term impact of Al on the educational
landscape. Based on a comprehensive literature review, we will share how Al is enhancing and optimizing personalized learn-
ing and enabling access to education for marginalized communities. At the same time, we will critically examine whether Al
will pose significant risks to humanity development as Al in education can potentially start at a very early age and our depen-
dence and reliance on Al is likely to increase over time. We hope this talk can spark interest among information systems
researchers to research on Al in education to ensure a balanced discourse on its potential risks and rewards, and shed light on
how humanity can harness these advancements to foster an inclusive, equitable, and effective learning environment for future

generations.

Hock Hai Teo is Provost’s Chair Professor in the Department of Information Systems and Analytics, School
of Computing at National University of Singapore. He is currently the Director of Humanities and Social Science Research
at the Office of Deputy President (Research and Technology). Hock Hai is very passionate and focused on implementing three
of his pet projects: 1) improving the healthcare service delivery models and outcomes through process improvement using
healthcare technologies; 2) shaping the innovation capabilities of Singapore’s Small Medium Enterprises in today’s digital
economy; and 3) enhancing the learning outcomes of pupils through better delivery of pedagogical content and building of
competences via an adaptive, customizable learning platform. He has published extensively in the top information systems
journals and conferences. In recognition of his outstanding contributions to the information systems discipline in terms of

research, teaching and service, the Association of Information Systems honored him with an AIS Fellow award.



Panel Discussions:

Al Empowered Research and Teaching:
Innovations, Challenges and Future Directions

The rapid advancement of Generative Artificial Intelligence (GenAl) has revolutionized research methodol-
ogies and educational strategies, offering both opportunities and challenges for IS researchers. Join us for an engaging
panel discussion featuring distinguished scholars leading this transformative journey. They will share their experiences in
leveraging GenAl to enhance research productivity, overcome language barriers, support existing business courses, and
expand business curricula. Be inspired by their demonstrations of GenAl strategies, cases, assignments, and syllabi, and

gain valuable perspectives on the latest advancements and future directions in the field.

Panel Moderator

J. Leon Zhao is currently Presidential Chair Professor at the School of Management and
Economics, Co-Head of Information Systems and Operations Management, Co-Directors of
Master Program on Information Management and Business Analytics and Master Program on
Data Sciences, Chinese University of Hong Kong (Shenzhen) and Director of Center on Block-
chain and Intelligent Technology (CBIT) of Shenzhen Institute of Data Economics. Before
joining CUHKSZ, he was with the City University of Hong Kong as Chair Professor (2009-2020)
and Head (2009-2015) of Information Systems. Before then, he was an Eller Professor in MIS,

University of Arizona. He holds a Ph.D. from the Haas School of Business, UC Berkeley. His
current research interests include human-Al collaboration, blockchain, FinTech, and business
intelligence. He is a founding co-EiC of Financial Innovation, a Springer OpenAccess Journal, the first SSCI journal in
finance-related subjects in China. He has published numerous papers in Information Systems Research, INFORMS Journal
of Computing, Management Science, MIS Quarterly, Journal of MIS, and IEEE / ACM Transactions. His research has been
funded by NSF of the US, NSFC of China, RGC and ITF of Hong Kong, SIC Shenzhen, SAP, and IBM, among other

funding agencies. He received IBM Faculty Award in 2005 and Chang Jiang Scholar Chair Professorships in 2009 and
2022.



Distinguished Panelists

Juan F €Ng is Hon Hai chair professor in the Department of Management Science and
Engineering, School of Economics and Management & Shenzhen International Graduate School,
Tsinghua University. She holds a B.A. in economics from Renmin University of China, and a
PhD in Business Administration from Pennsylvania State University, with a dual title in Opera-
tions Research. She serves as Senior Editor for Information Systems Research, Production &
Operations Management and E-Commerce Research & Applications. She also serves in the edito-
rial board for JMIS and IJEC. She now serves as vice president of Association for Information
Systems (Region 3), and Director of Research Center on Digital Economy (Greater Bay Area),

School of Economics & Management Shenzhen Research Institute, Tsinghua University.

Jingjing LLi is the Andersen Alumni Associate Professor at the MclIntire School of Com-
merce, University of Virginia. Her research interests relate to artificial intelligence and big data
analytics, with applications in search engine, healthcare, marketing, platform and public policy.
Her research has been published in MIS Quarterly, Information Systems Research, Journal of
Marketing, Strategic Management Journal, Review of Economics and Statistics, Journal of
Management Information Systems, and ACM Transactions in Information Systems. She is a
winner of the INFORMS Design Science Award, INFORMS CIST Best Paper Award, INFORMS
Data Science Workshop Best Paper Award, WITS Best Paper Award, and WITS Best Prototype

Award. Her research is also nominated as the finalist for Shelby D. Hunt/Harold H. Maynard
Award. Her projects have received funding from notable institutions and companies, including NSF, Amazon, Google,
Microsoft, the Jefferson Trust, and the UVA Data Analytics Center. She currently serves as an associate editor for MIS
Quarterly. Apart from her research, Professor Li has demonstrated excellence in education, receiving the teaching award at
the University of Colorado at Boulder and an Annual Faculty Recognition Award by the Order of Claw and Dagger at the
University of Virginia. In 2023, she was named one of the Poet & Quants Best Undergraduate Professors, acknowledging

her commitment to delivering exceptional educational experiences to her students.

Harry Jiannan Wang is a Full Professor of Management Information Systems at the
University of Delaware, with over 18 years of experience in research, teaching, and management
in Al, Data Science, Business Process Management, and Enterprise Systems. He is also affiliated
with the Data Science Institute and the Institute for Financial Services Analytics at the University
of Delaware. Professor Wang is the Founder and CEO of Takin.Al a startup focused on Al educa-
tion. He has served as the Chief Scientist of Tezign Inc., an Independent Director for So-Young

International Inc. (NASDAQ: SY), the Founding Director of OneConnect (NYSE: OCFT) US

Research Institute in New York City, and the VP of Technology for the Association for Informa-
tion Systems. His research interests include Artificial Intelligence, Data Science, Social Comput-
ing, and Human-Computer Interaction. His work has been published in academic journals such as Management Informa-

tion Systems Quarterly, Information Systems Research, INFORMS Journal on Computing, and Decision Support Systems.



